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PROFILE

Dr. (Mrs). Joana Eva Dodoo is a Lecturer with the Department of Business Programmes, College of Distance
Education (CoDE), University of Cape Coast (UCC). Dr. Dodoo teaches undergraduate and graduate courses
and also supervises and examines project work and graduate dissertations at both the Bachelors and Masters
levels.

She obtained her first degree in Bachelor of Education and Master of Business Administration with
specialization in Human Resource Management from the University of Cape Coast. Dr. Dodoo obtained a PhD
(Human Resource Management) from the Universiti Sains Malaysia, Malaysia with research focus on
Antecedents of Safety Citizenship Behaviour of Employees in Ghana’s Mining Industry: The Mediating Effect of
Psychological Safety. This study has informed her research interest in occupational safety and health among
Miners in Ghana, technology and occupational safety management, digital health technology usage,
employability skills and competency development for undergraduate students. She recently completed the
Professional Leadership Empowerment Academy with University at Baffalo, United States of America.

Dr. Dodoo has won a number of awards and fellowships with the latest being the award of Research Support
Grant with the Directorate of Research, Innovation and Consultancy, UCC. She has participated in a number of
international conferences such as the XXII World Congress on Safety and Health at Work, 2021, International
Ergonomics Association’s 21st Triennial World Congress, 2021. Joana has a number of publications to her credit
with some featuring in Journals such as of Safety Science, Behaviour & Information Technology, Technology in
Society, Health and Technology, International Journal of Medical Informatics.

RESEARCH

Interests Occupational safety and health · safety citizenship behaviour · graduate employability skills ·
employee voice · digital health · digital health technology usage behaviour · workplace safety
behaviour

Areas Radiological and Ultrasound Technology · Statistics, Probability and Uncertainty · General Health
Professions · Organizational Behavior and Human Resource Management · Strategy and
Management · Education

RESEARCH SUMMARY

19
Publications

638
Citations

11
h-index

11
i10-index

4.94
Field-weighted
impact

50%
World top 10%

Counted from the 19 publications listed below, 2013–2025. Field-weighted impact is the mean over the 16 works scored for it;
1.00 is the world average for works of the same field, type and year. 8 of the 16 papers scored for it are among the world's most
cited tenth for their field, type and year.

EDUCATION AND QUALIFICATIONS

Bachelor of Education (Arts)
Department of Arts and Social Sciences Education, University of Cape Coast, Cape Coast, Ghana

Certificate, Global Collaboration & Leadership
School of Management, University at Buffalo, State University of New York, Buffalo, United
States

2021–2022

Doctor of Philosophy (Human Resource Management) 2017–2021
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School of Management, Universiti Sains Malaysia, George Town, Malaysia

Master of Business Administration (HRM)
Department of Management, University of Cape Coast School of Business, Cape Coast,
Ghana

2009–2013

PUBLICATIONS

Journal articles  15

1. Joana Eva Dodoo (2025). The Role of Human Factors to Optimise. Institutional guide to using AI for
research. https://books.google.com/books?hl=en&lr=&id=9L1yEQAAQBAJ&oi=fnd&pg=PA233&dq=info:
17Jr3x1t1VYJ:scholar.google.com&ots=5ZGMVcwHpS&sig=bWGS-7D-9Oia98U1nBB2gM6ptAI

2. Joana Eva Dodoo, Hosam Al-Samarraie, Ahmed Ibrahim Alzahrani, Tang Tang (2025). XR and Workers’
safety in High-Risk Industries: A comprehensive review. Safety Science. https://doi.org/10.1016/j.ssci.
2025.106804

3. Joana Eva Dodoo, Hosam Al-Samarraie, Ahmed Ibrahim Alzahrani, Maria Lonsdale, Nasser Alalwan
(2024). Digital Innovations for Occupational Safety: Empowering Workers in Hazardous Environments.
Workplace Health & Safety. https://doi.org/10.1177/21650799231215811

4. Joana Eva Dodoo, Lydia Aframea Dankyi, Joyce Kwakyewaa Dankyi (2024). Exploring narratives on the
factors explaining the use of tricycles for commercial transportation, and leading indicators for road
safety in Ghana. African Transport Studies. https://doi.org/10.1016/j.aftran.2024.100020

5. JE Dodoo (2023). A systematic review of factors leading to occupational injuries and fatalities. Journal of
Public Health.

6. Ahmed Ibrahim Alzahrani, Hosam Al-Samarraie, Atef Eldenfria, Joana Eva Dodoo, Xue Zhou, Nasser
Alalwan (2022). COVID-19 and people's continued trust in eHealth systems: a new perspective. Behaviour
and Information Technology. https://doi.org/10.1080/0144929x.2022.2071168

7. Joana Eva Dodoo, Lilis Surienty, Hosam Al-Samarraie (2022). The influence of learning-oriented
leadership for promoting future-directed workplace safety in the mining industry. Safety Science. https://
doi.org/10.1016/j.ssci.2022.106010

8. Ahmed Ibrahim Alzahrani, Hosam Al-Samarraie, Atef Eldenfria, Joana Eva Dodoo, Nasser Alalwan (2022).
Users’ intention to continue using mHealth services: A DEMATEL approach during the COVID-19
pandemic. Technology in Society. https://doi.org/10.1016/j.techsoc.2022.101862

9. Joana Eva Dodoo, Hosam Al-Samarraie (2021). A systematic review of factors leading to occupational
injuries and fatalities. Journal of Public Health. https://doi.org/10.1007/s10389-020-01427-4

10. Joana Eva Dodoo, Lilis Surienty, Sakeena Zahidah (2021). Safety citizenship behaviour of miners in
Ghana: The effect of hardiness personality disposition and psychological safety. Safety Science. https://
doi.org/10.1016/j.ssci.2021.105404

11. Joana Eva Dodoo, Hosam Al-Samarraie, Ahmed Ibrahim Alzahrani (2021). Telemedicine use in Sub-
Saharan Africa: Barriers and policy recommendations for Covid-19 and beyond. International Journal of
Medical Informatics. https://doi.org/10.1016/j.ijmedinf.2021.104467

12. Joana Eva Dodoo, Hosam Al-Samarraie, Ahmed Alsswey (2021). The development of telemedicine
programs in Sub-Saharan Africa: Progress and associated challenges. Health and Technology. https://
doi.org/10.1007/s12553-021-00626-7

13. Joana Eva Dodoo, Hosam Al-Samarraie (2019). Factors leading to unsafe behavior in the twenty first
century workplace: a review. Management Review Quarterly. https://doi.org/10.1007/
s11301-019-00157-6

14. Hosam Al-Samarraie, Atef Eldenfria, Joana Eva Dodoo, Ahmed Ibrahim Alzahrani, Nasser Alalwan (2019).
Packaging design elements and consumers' decision to buy from the Web: A cause and effect decision-
making model. Color Research & Application. https://doi.org/10.1002/col.22427

15. Joana Eva Dodoo, Domwini Dabire Kuupole (2017). Utility of university curricula in contemporary times:
Perspectives of employers in the Cape Coast Metropolis. Journal of Education for Business. https://doi.org/
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Book chapters  2

1. Joana Eva Dodoo, Griffiths Twum Appeaning (2025). The Horizon of AI in Academic Research: The Role of
Human Factors to Optimise Performance. Advances in Artificial Intelligence in Education. https://doi.org/
10.1007/978-3-031-94809-1_11

2. Andrews A. Yalley, Joana Eva Dodoo (2022). Sustaining Higher Education Accreditation Through
Institutional Affiliate Mentorship. Advances in higher education and professional development book series.
https://doi.org/10.4018/978-1-6684-5195-3.ch006

Conference papers  1

1. Joana Eva Dodoo, Lilis Surienty (2021). Hardiness Personality Disposition and Safety Citizenship
Behaviour of Miners in the Ghana’s Mining Industry. Lecture notes in networks and systems. https://doi.org/
10.1007/978-3-030-74611-7_27

Theses  1

1. Joana Eva Dodoo (2013). Corporate culture and commitment of employees at university of Cape Coast.
University of Cape Coast. https://ir.ucc.edu.gh/server/api/core/bitstreams/d124e9d8-2c6c-4839-9371-
d60800dfdb4b/content
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